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Q.1

Attempt ANY ONE of the Following (1000 Words)

(10)

a)

Define the meaning and importance of Soft skills.

b)

What do you mean by communication? Describe the characteristics of
communication.

Q.2)

Attempt ANY TWO of the Following (800 Words)

(12)

a)

Describe Professional Etiquettes.

b)

Describe the importance and benefits of public speaking.

c)

Explain the importance of voice clarity.

d)

What do you mean by Etiquette and Mannerism?

Q.3)

Write Short Notes on (ANY TWO)

(08)

a)

Explain SWOT analysis and JOHARI WINDOW

b)

Define any two type of Business Correspondence.

c)

What do you mean by Stress Management.

d)

Define the aspect of Team building and Team Work
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