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Q.1) Attempt ANY ONE of the Following (1000 Words) (10) 

a) 
Explain the concept of MIS and its significance in an organization. 

 

b) What is the role of decision support systems in business? Explain spread 

sheet software system as a DSS tool. 
 

Q.2) Attempt ANY TWO of the Following (800 Words) (12) 

a) 
Explain the structure of CPU with suitable diagram. 

 

b) 
Write down the utilities and application of notepad and WordPad. 

 

c) 
Describe the important features of Database. 

 

d) 
Explain the utility of MS-Excel for business application. 

 

Q.3) Write Short Notes on (ANY TWO) (08) 

a) Windows Explorer   

b) EDI and Modem  

c) 
ERP & CRM 

 

d) Concept of SMAC  
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