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Q.1 Attempt ANY ONE of the following (1000 Words): (10) 

A) Explain nature and characteristics of services marketing.  

B) What are the reasons for growth in service marketing?  

 

Q.2 Attempt ANY TWO of the following (800 Words): (10) 

A) Discuss service life cycle in brief.  

B) Discuss the role of internet in service marketing.  

C) Explain various factors involved in pricing a service product.  

D) What are the challenges in distribution of services?  

 

Q.3 Write Short Notes on (ANY TWO): (10) 

A) Services marketing triangle.  

B) Service encounter  

C) Employee’s  role in services  

D) Customer privacy.  

 

 


