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Q.1) Attempt ANY ONE of the Following (1000 Words) (10) 

a) Explain with example Digital Marketing strategy of a leading Garments 

manufacturing Company. 
 

b) Explain with specific example concept of customer Relationship Management 

(CRM) with respect to Digital Concept. 
 

Q.2) Attempt ANY TWO of the Following (800 Words) (12) 

a) 
Discuss scope and importance of digital marketing for businesses today. 

 

b) 
Identify segmentation, targeting and positioning for a leading shoes brand. 

 

c) 
Identify example of establishing trust in a digital world. 

 

d) 
Identify role of social media marketing in success of any organization. 

 

Q.3) Write Short Notes on (ANY TWO) (08) 

a) 
E-Promotion 

 

b) 
Online Shopping 

 

c) 
Blogging 

 

d) 
Cloud-based CRM 
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