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Assignments

Assignment-I

Q.1 | Attempt any One of the following: (10)
Explain the component of service quality.
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Explain the positioning strategies in service.
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Q.2 | Write short-note on any One of the following: (05)
A) | Performance Measurement
B) | IT services in marketing
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Q.3 Attempt any One of the following: (10)
A) | Discuss the various service marketing applications.
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B) | Explain the contribution of services to customer
satisfaction?
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Q.4 Write short-note on any One of the following: (05)

A) | Features of positioning of service.
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B) | Importance of service quality
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C) | e- service.
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