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Q.1) Attempt ANY ONE of the Following (1000 Words) (10) 

a) Define marketing and explain the difference between marketing and selling.  

b) Explain the internal and external marketing environmental factors.  

Q.2) Attempt ANY TWO of the Following (800 Words) (12) 

a) What is the role of a marketing manager?  

b) Market research is most important? Justify   

c) Explain marketing mix concept.  

d) What are the recent trends in marketing? Explain in detail.  

Q.3) Write Short Notes on (ANY TWO) (08) 

a) Virtual marketing  

b) Direct marketing  

c) Types of channel conflict  

d) Product life cycle  
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