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1) All questions are COMPULSORY.

2) Figures to the right indicate FULL marks.

3) | Answer to both the sections should be written in SAME answer book.

’ SECTION-I
Q.1 Discuss the difference between formal and informal communication. (16)

OR

Q.2

Q3

Write short notes on Any TWO of the following:

a) Basic model of communication
b) Qualities of a good addressee
¢) Spoken and written communication

Discuss in detail the different features of delivery. (16)
OR
Write short notes on Any TWO of the following:
a) Farewell speeches

b) Facial features and Eye-contact
¢) Intonation

SECTION-II

A) Expand the idea contained in each of the following sayings: (Any TWO) (08)
i) A guilty conscience needs no excuse.
ii) Live and let live.

iii) Fortune favours the brave.

B) Write an essay on Any ONE of the following: (08)
i) My idea of education.
ii) The problem of corruption.

iiiy University education in India

P.T.O.



Q4

Q.S

Narrate the stories with the help of the points given below:

Hamlin, a small city--- millions of rats--- people’s appeal to the Mayor --- a
stranger’s response --- readiness to remove the rats for a shilling per every rat --
the Mayor’s refusal to pay a single penny --- the pied pier’s magic flute plays
music and takes all children to a mountain.

A young man setting out on a journey accompanied by an old man --- they part
under a Pipal tree - Young man asks old man to keep Rs. 100 for him till he
returns --- Old man says he never gave him any to keep ---- Young man takes

‘him before judge --- judge sends young man to summon the tree to court ---
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young man takes a long time --- judge asks old man “Why?” ---- old man says-

tree is long way off ---- judge sees that the old man knows which tree it is ----
when young man returns, judge gives verdict in his favour.

Answer any FOUR of the following:

Express your views on Maharashtra Assembly Elections.

Prepare a welcome vspeech for F.Y. B.A students.

Write a short dialogue between two teachers about Satyamev Jayate.
Write an imaginary conversation between a guide and a tourist.
Write a short paragraph on ‘Globalization’.

Write a short dialogue between you and your father.
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