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Q1. What is the meaning of Consumer? Explain the three dimensional concept of Consumer.             (10) 

OR 

Write short notes on: 

1. Rights of consumers 

2. Consumer Eduacation         

 

Q2. Explain the working of three tier machinery for redressal.                  (10) 

OR 

Write short notes on: 

1. Need of Consumer Protection Act 

2. Methods of filing complaints 

 

 

 

 

 

 


